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To whom it may concern: 
 
This letter is to certify that Mr. Martin Zach, of Zamax GmbH, Jahnstr. 6, DE-82216 
Maisach/Obb. Germany, is currently our European service technician, specializing in both 
Voland and Raymor brand equal arm balances.  Mr. Zach was trained at our facility in 
Brewster, NY the 11th of May 2007 for the second time. 
Mr. Zach is well versed in all aspects of Voland service, including assembly, installation and 
calibration.  Mr. Zach has been supplied will all pertinent drawings and manuals pertaining to 
the upkeep of these balances, and has our complete support. 
 
My name is Ray Amori, and I am the President of Raymor Tool Co., Inc.  I was a long time 
Voland and Hnu Systems employee, and have serviced hundreds of Voland balances.  Mr. 
Zach is an excellent technician and has my complete confidence.  I would be happy to 
provide any additional information required in support of Mr. Zach if requested. 
 
 
 
 
Raymond E. Amori 
President 
 
 
 


